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Many thanks to those who attended the AGM/Cheese and Wine Evening in September at which Kat Broadhill, 
Services Manager of Healthwatch West Sussex, gave an interesting and informative talk on the work of the 
organisation. Its role is to be sensitive to what patients experience when using the NHS and to emphasise the 
patient viewpoint as it monitors the services that are being provided.   For more details about Healthwatch, 
their website is www.Healthwatch.co.uk. 

DIARY DATES 

Our next coffee morning will be held in the Surgery on Saturday 9th December from 10.00 am to 12 noon.   
We have invited the following five care and support organisations to attend and hope that you can join us. 

Olive Tree Cancer Support         Stroke Association          Alzheimers Society 

Time to Talk          Horsham District Wellbeing. 

Two Committee members will be in the Surgery between 10.00 and 12 noon on 28th November and 5th 
December when patients can talk to us on non-clinical matters. 

TAILORED HEALTH COACHING 

A new telephone-based coaching service has been set up to support patients with long-term conditions to 
improve their ability to self-manage. It is open to patient self-referral as well as referrals from professionals in 
health and social care. This approach has demonstrated an 11% reduction in emergency admissions as well as 
a 14% reduction in A & E attendance. For more information about this service visit: 
www.horshamandmidsussexccg.nhs.uk  click on Your health, then select Health Coaches  or call 0330 222 6925. 

CARE QUALITY COMMISSION 

Following a re-visit from the Care Quality Commission, the independent regulator of health and adult social 
care in England, Orchard Surgery has been graded good across the board. Full details can be found on the new 
surgery website at www.orchardsurgery.com 

SUGGESTIONS BOX 

The following are our response to a number of suggestion slips found in our Suggestions Box 

Firstly, a brief note about the radio coverage in the Surgery – this is designed primarily for maintaining 
consultation privacy. 

Secondly, we had a request for some indication of the likely time one has to wait to be seen.   The surgery has 
suggested that anyone waiting is welcome to ask one of the reception staff who will try to help 

Thirdly, and our favourite this time, was a suggestion that read; 

“Get rid of the suggestions box! Anon”  

Well “Anon”, all we can say is that we try to give our fellow patients as much opportunity as possible to give us 
their views about the work of the PPG. 

Please check out our new website – www.orchardsurgery-ppg.org 
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